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 Periodical Review | Annually
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Intent of SOP standardized, effective and efficient manner.
The SOP applies to all officials invoived in the process of rendering Map production services within the Eastem Caps Department of Social

Objective(s) Provide integraled services and secwed relevant information through sound ICT Governance to afl customers

Definitions GIS - Geographic Information Systems
GPS ~ Global Positioning Sysiams




SDE - Spaflal Daia Engine

Key Porformance Number of Strategic Business inteligence Reports Produced

indicator
The following Depeariment-specilic core valuas epply in the MIS Section: -
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STEP BY STEP GUIDE
Supporting Sarvice
Nr ask Name ask Procadure Responsibllity Documentation Standand
1 |Recelvemap |+ Submitthe map requestby e-mai or user o Client ' Submitied map requsst | 1 hour
request from request form. » Dala Analyst
cllent echniclan
2 [Analysethe |e Analyze the user requirement, e Client »  Analyzed user 2hours
user o Analyze the type of map to be produced e Data Analyst requirements
requirements ype of mep to be prod o GIS Tochnician
3 | Source o |dentify i i Is Infsmal data or extemnal dat. o DalaAnalyst |e Spatial Data [ 1dey
relovant data If it is Intemal o GIS Technician | Signed request lotier
«  Bxract the data from SDE to your local o Extracted data
Machine.
Ifitis extemal
» Request the spatial data from extemnal data ¢ Depuly Director 1 month
owner by wriling a request letisr. Dala
o Sign the request letir. . Mma_s_an
4 Perfformdata « Clean the data « Data Analyst o Extracted data 1 day
manipwation | , Convert the data to GEO database format, e GiSTechnician | o Query bulder
and o Overlay the spafal data. - *  Depuy Direcor
infogration . Data
+ Link the GEO Database information with the Technologist
shape file.
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|« Quary the finkad geodatabase according o the
client requirements,
e Create symbology and insert labels,

8 | Populstethe |« Importthe query resuits io the Map Template | e Data Analyst . Mg 11 dey
lap tomplats | , Insert Map elements (Tittle, Legend, Scale, e  GIS Technician
North Arrow, data and Projections). . WH.EE?
or JPEG).
8 |Dissaminate |« Diacuss the Map results with the cliont o DamAnslyst |e Delvered Map 1day
the Map ©  Submitthe produced Mep o the client by e-mall | * SIS Technician
o Orprint the map and hand deliver the hard copy | ®  Depuly Director -
10 the client Cn
Technologist
7 |Recaveclient | o Clent acknowledgement or fadback = Clent Emal Thour
Feadback o Data Analyst o Formal word document
e GIS Techniclan
* Deputy Director -
Data
Technologist |




LEGISLATION, POLICIES, PROCEDURES & OTHER DOCUMENTATION (L.e. SOPs

The aim of the Spatial Data Infrastructure Act, 2003 (Act No.54 of 2003) Is 0 provide for the
establishment of the South African Spatial Data Infrastruciure (SASDI) in order (o regulale the
collection, management, mainienance, integration, distribxdion and use of spatialigeographic
informaltion

Effective Date

(il applicable)

Geomatics Profession Act

To provide for the fransformation of the geomatics profession

Page 5

SOP - Map Production



© Frobabllity [mpact
UMD (HIBIL)

Risk Nama Risk Description

Control Descriglion

Data » Quallly of data with different | L M o inferact wih the business data owner for data Manual

Software o Non-payment of annual GIS

upgrade software icence maintenance. | | M o Timecusly payment of Softwaro ficonse maintenance | Manual
Unavailability of network ,

Network lsading 1o nor-accessibilly of M H e Inferact with ICT Engineering in resolving the network | Manual
GIS software for production of problem.
maps
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Recommended by P.M. Cheriyan .

Chief nformation Officer - R §i§oﬁ9~ .#b_u:w! ’
Approved by N. Baart )

Acting Head of the Department 2\% % R?L@a
Distribution and Use of SOP Al CIO Directors, All CIO Depuly Directors, All CIO Assistant Directors, All CIO Adminsiration support staff, Al

CIO Personal Assistanis
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